LIVE REMOTE INTERPRETING

The VoiceShell
Ecosystem

VoiceShell is MSM's technology
ecosystem for multilingual
communication, combining interpreting
expertise with digital solutions for in-
person, remote, virtual and hybrid
events.

From remote interpreting in a meeting
room to Al-powered multilingual
communication and fully customised
online streaming, our solutions are
designed around the way your event
actually works.

One partner. Different ways to
connect.

Multilingual communication, without
changing the way you work.
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Our Solutions

Not every event needs the same
technology.

You may need an interpreter to join
your event remotely for just one day.
You may need a local system for a
guided visit. You may want to introduce
Al-powered interpreting for selected
languages. Or you may simply need a
customised multilingual interface for
an online event.

VoiceShell brings these possibilities
together in one ecosystem.

If you are planning an event and need
guidance on the right communication
solution, our experts can help. We look
at your event format, audience,
languages and technical requirements
to identify the most suitable
combination of interpreting,

technology and support.

AudioShell

Remote interpreting for in-person
events.

Add simultaneous interpreting to an
event without requiring the interpreter
to travel with your group.

EasyShell

On-site interpreting through a local
system.

A practical alternative to traditional
tour guide systems, with the interpreter
and audience in the same location.

AudioShell Al
Al-powered interpreting and subtitling.
Use Al-powered simultaneous

interpreting and subtitling where the
context is appropriate — with the
option to combine Al and professional
interpreters within the same app.

VideoShell

Multilingual streaming for virtual and
hybrid events.

Add simultaneous interpreting to your
existing webinar platform or deliver
your event through a customised
multilingual streaming experience.
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AudioSheII If interpretation is required for only one meeting, presentation or visit within a

longer programme, the interpreter can join remotely when their expertise is
needed — without the travel and accommodation costs of keeping them on site

Remote interpreting for for the entire itinerary. AudioShell allows you to bring the interpreter in remotely
o for the specific sessions where interpretation is required, rather than building the
your |n-person event- entire programme around their physical presence.

Simultaneous interpreting, directly on
your audience's devices.

With AudioShell, participants who need another language can listen through their
own smartphone and headphones, while everyone else can continue following the
event in the original language without the need ofr an A/V service on site.

HOW IT WORKS

01. Access

Participants scan a QR code to access
the event's audio channels through the
AudioShell app.

02. Select
They select their preferred language
from the available channels and
connect their headphones or
earphones.

03. Listen

The interpreted audio starts streaming
in real time.

Participants can use their own
smartphone or tablet and headphones,
without the need for dedicated
interpretation receivers.
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AudIOSheII AI Some languages or sessions may require the expertise and nuance of a
professional interpreter, while others may be well suited to Al-powered voice
translation or live subtitling.

Human expertise and Al
. o Professional interpreting and Al-powered translation can also be combined.
N the same en‘"ronment For example, your main audience can follow a professional Italian interpreter,

while an English-speaking speaker receives Al-generated Italian to English
. . g translation directly on their device so that they may follow the entire event, all in
your audience’s devices. the same environment, keeping the participant experience simple and consistent.

Simultaneous interpreting, directly on

HOW IT WORKS

0O1. Access

Participants scan a QR code to access
the event's audio channels through the
AudioShell app.

02. Select
They select their preferred language
from the available channels and
connect their headphones or
earphones.

03. Listen

The interpreted audio starts streaming
in real time.

Participants can use their own
smartphone or tablet and headphones,
without the need for dedicated
interpretation receivers.
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EasyShell

The convenient
alternative to A/V

services

Simultaneous interpreting, directly on
your audience's devices.

HOW IT WORKS

0O1. Access

Participants scan a QR code to access
the event's audio channels through the
AudioShell app.

02. Select
They select their preferred language
from the available channels and
connect their headphones or
earphones.

03. Listen

The interpreted audio starts streaming
in real time.

Participants can use their own
smartphone or tablet and headphones,
without the need for dedicated
interpretation receivers.

LocalShell gives you an alternative to conventional tour guide systems, helping
you organise interpreted visits and activities without making AV logistics the

centre of your planning.
The result: a smoother experience for your group, with multilingual communication
that fits the event, not the other way around.
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VideoShell

Add multilingual
communication to your
online event

Simultaneous interpreting directly on
your platform.

If your event is already running online,
you do not need to change the platform
your team and audience are familiar with.
VideoShell allows you to add
simultaneous interpreting to your
existing webinar or event platform and
provide participants with access to
multiple languages.

Depending on the format and level of
customisation required, VideoShell s
available in different configurations.

VIDEOSHELL BASIC

Use your existing webinar platform and provide participants with access to the
multilingual event through a password-protected VideoShell page.

Up to five languages can be provided, together with protected Q&A and post-event
questions in a personalised format.

VIDEOSHELL PLUS

VideoShell Plus includes the Basic configuration and adds a personalised, event-
coded and password-protected webpage from which the online event is broadcast.
The event can also be recorded with all available language channels.

VIDEOSHELL EMBEDDED
For organisations that want the multilingual experience directly on their own website,
VideoShell Embedded allows the live multilingual broadcast to be integrated through
a fully personalised widget.
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DESIGNED

FOR BUSINESS

Clear communication.
Practical implementation.

VoiceShell is designed to support the
operational requirements of
professional events, from access and
participant experience to privacy and

technical coordination.

CONTACTS

Feel free to get in touch to ask any
questions you may have or to discuss
your ideas and projects. Please contact
us using one of the following methods:

+39 3482648884
INFO@MSMSAS.COM

ENCRYPTED COMMUNICATION
Audio streams are fully encrypted end-to-
end to protect the privacy and
confidentiality of event content.

PARTICIPANT ANONYMITY
No personal participant data is collected,
stored or processed by the app.

EU-BASED INFRASTRUCTURE

Servers are located within the European
Union, supporting the requirements of
organisations concerned with data
sovereignty and privacy.

ACCESS CONTROL

Event streams can be protected with an
optional password to provide an additional
level of confidentiality for private meetings
and events.

SIMPLE FOR PARTICIPANTS

Once the event has been prepared,
accessing the
straightforward.
Scan. Select. Listen.
Participants scan the QR code provided for
the event, select their preferred language
and listen through their own headphones or

interpretation is

earphones.
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